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Why is it so important
for me to attend the
GroupWiseR EMEA Summit?

by Hans Prim

All of you GroupWiseR’s who have attended 
the GroupWiseR EMEA Summits know me 
as “The guy who was the first to register. 
Again”.   A lot of colleagues used to ask me: 
“So why attend a summit?”  I thought this 
could be a good opportunity to try to ex-
plain why these summits are so important 
for me as a GroupWiseR.

First, a little something about myself 
I have been working full-time as a Group-
Wise administrator and engineer for the 
past ten years, so you can easily imagine 
what that means.  Yes, you are completely 
right. I live a very good and happy life at 
work.  Since our company decided to go 
to GroupWise, I can sleep tight all night 
long.  Unlike administrators using Notes, 
Exchange and Outlook I don’t have to bite 
my nails and worry about huge problems, 
long system downtime, and other dilem-
mas.  GroupWise is rock solid, and Group-
Wise rules!

5 reasons to attent
So why is the GroupWiseR EMEA Summit 
so important for me, when GroupWise itself 
is such a stable, secure and sure product?  
There are a number of reasons.

I get to meet the developers from Novell
Now, this is important. I get the chance to 
talk directly to the people who create and 
write the product.  I give them my opinion, 
tell them what I want to see in the next 
version, and they really listen to the ‘little’ 
man.

There are the hands-on labs
This is what I was hoping that BrainShare 
could deliver. After a few sessions there, I 
got tired of just sitting down and listening 
to people talk. Here I have the opportunity 
to be part of the action.  Hands-on labs are 
so good. You truly feel like a participant, not 
just a listener.

I can meet GroupWise partners
This is another great thing with the sum-
mits. Custom Third Party Objects (C3PO’s) 

and other applications can boost your 
GroupWise environment and this is a great 
way to meet many of the Novell partners 
who create these add ons.

 I have a glimpse of the future
At the summits I always get a peek of what 
new products and versions are coming.  I 
get a chance to try them out in the Hands-
on labs. This is very interesting.

I can get problems discussed and solved.
As many of the Support Forum Sysops at-
tend, you can always sit down with them 
and chat over a nice cup of coffee. This is 

one of the best things at the summits, the 
personal contact with these great people 
who spend so much of their time (for free) 
on the forums to help us all out with our 
questions.

I can meet old friends, and make new 
ones
I think this is the most crucial reason to 
attend the summits.  Every time I attend a 
summit, I meet old friends.  It is so good to 
see them again and discuss various things.  
More important is that I always make new 
friends.  My “Web-of-GroupWise-con-
tacts” is constantly growing, and I know 
that I can get in touch with them whenever 
I need to.

These are my personal reasons for attend-
ing the summit.  I am sure you will have your 
own.

To all of you who have made these summits 
come true, the people and companies, and to 
all my old friends: See you again at the end of 
2008. To those of my friends I have yet to meet, 
sign up and join.

training & events

“Since our com-
pany decided to 
go to GroupWise, 
I can sleep tight 
all night long”

the troubleshooting contest


